
Mailing Address
Snappy
Orlyplein 85
1043 DS Amsterdam
The Netherlands

Contact Details Social Media
www.facebook.com/pages/snappyqms/771955106229149
plus.google.com/101897168003684843535/about
snappyqms.blogspot.in/
twitter.com/snappyqms

Tel          : +31 (0) 204037397
Fax        : +31 (0) 204037310
Email      : sales1@snappyqms.com
                sales2@snappyqms.com
Website : www.snappyqms.com 

Features
Build-in web server
Multi-language support
Control application through web application
Customizable  feedback forms
Instant feedback report 
Periodic & schedule based feedback gathering system
Reports are produced in PDF and excel format
Increases customer loyalty
User Management
Attractive pre-designed templates
Easier to make survey

Manage feedback system through CMS software
Compatible with Central Management System
Unlimited number of feedbacks can be handled
Improves customer retention
Helps to companies benchmark performance
Monitor and measure employee(s) performance
Easy to use & cost effective
Excellent 24x7 Global support
Easy way to provide customer feedback on 
multiple and preferred languages
FMS Question Template can shown by portrait 
and landscape orientation

Counter Call Unit

Model No: SCC-10

RP-0301

Model No: SCC-10

Counter Call Unit

Technical Specification
CPU : Quad Core ARM A9 Android 4.2
Memory : 1GB DDRIII
Flash Disk : 8GB eMMC
Power : +24V DC adaptor
Display Type : 160x32 Graphic LCD

UXGA CMOS Compact Camera 2MP

Social Media

www.facebook.com/pages/snappyqms/771955106229149
plus.google.com/101897168003684843535/about
snappyqms.blogspot.in/
twitter.com/snappyqms

10.1” Screen

Easy, Customizable and Reliable.

Interactive Graphical User Interface.

Touch Screen (For TABLET devices).

Responsive WEB Interface for PC.

Multi Language support.

Service Processing with Ticket Priority.

Ticket Recalling.

Queued Ticket Monitoring.

Forward Ticket to Other Counter.

Service Forwarding.

Selective Ticket Calling.

User Self Performance Monitoring.

Warning Alert Receiving.

Features

Mailing Address    

VOSTOK Trading L.L.C,
304,3rd Floor,Al Tawhidi Building,
Khaleed Bin Waleed Road,
P.O. Box: 27106 - Dubai,
UNITED ARAB EMIRATES.

Contact Details

        Tel : (+971 4) 3558816
                   Fax : (+971 4) 3558817

          Email : sales1@snappy.ae /
                       sales2@snappy.ae /
                       sales3@snappy.ae

Website : www.snappy.ae


