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Chapter 1: Introduction

Snappy VMS is a powerful tool to surveillance your industry, organization, Etc., Its can manage
your multi brand recorders in single application. It includes variety of application for effective
distributed management. It is the administration interface for all parts of system.

1.1 SVMS Operator

Snappy VMS operator is a Complete control Application of Snappy VMS which is used to configure
recorder, cameras & to see Live view , Playback , Alarms, etc.,

1.2 SVMS Alarm Receiver

Snappy VMS Alarm Receiver is the application that receives the alarm from the recorders connected
to the VMS Server. This application has to run in order to receive the alarm. it manages the alarm &
Event maintenance.

1.3 SVMS Alarm Sender
Snappy VMS Alarm Sender is the application that sends the alarms to the ONLINE web services.

1.4 SVMS DB Setup
Snappy VMS DB Setup tool is used to create Database required for Snappy VMS Server.

1.5 SVMS Settings

Snappy VMS Settings tool is used to create required Configuration files that is required for Snappy
VMS Server & its components.
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Chapter 2: Login

After installation of Snappy VMS product, Snappy VMS shortcuts will be created on the desktop.

> Double click the SVMS Operator shortcut to run the application.
> Open the Login page of application and default Username is ‘admin’ and Password is ‘admin’.
» Enter the username, password and then click the Login button.
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Login to your account

Username Enter Username

Password  |Enter Password

© Snappy VMS - Standard 2019 V1.0.000 - All rights reserved

Chapter 3: Snappy VMS Standard 2019 Features

Snappy VMS having following user friendly features available. They are,

3.1 Live View

© Snappy VMS - Standard 2013-v1.0.000 [{8] i! (0] -7 NC .
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» Just play Recorders and cameras Drag And Drop to view.

» Drag and Drop the video from one to another position.

» To take snapshot from live video, hover the live click icon.

» If you want to see playback from live view, Click [ISHSIRCES] 5,10,30,59 minutes Play back files
» Easy to change stream type main stream and sub stream, Hover view Click o) )| icon.

» Canchangeview 1,4,9, 16, 25,36 Click ®m =2 . 16 E§ iconin top right.

> Scan no signhal cameras, click 3 icon on top right.

> If you want to change login user without Exit the application, click [® icon on top right.

» Can Toggle view, click £ icon on top right.

»  Spot out or additional view, click = icon on top right.

» If Click Spot out icon, open additional view in the secondary monitor when you have dual monitor.
» Click next, previous button easy to play Recorders, click Liveview € 1/2 9% top center.

» Easy to navigate Main menu, live view, Playback, Logs page, Click &) {3 topleft.

> Inlive view change to group view, click E o icon.
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3.2 Group View

> Multiple recorders channels can grouped, and that grouped channels can be view in this page.

» Group view have all live view function available.

3.3 Logs
> Snappy VMS user can see all logs in single page, click 0 icon top left

> Following logs available

1. Alarms

2. Alarm History

3. Event History

4. Audit History

5. Web services log
6. Snapshot Log

7. Backup log

@ snappy YMs - Standard 2019 -v1.0000 [ I @ Alarm History ] _ Event History ] 5 Audit History l &5 Websarvica Log ] g SeapShot Log ] o I - 9%
) Alarm

Date Time Recorder Name Recorder IP Alarm Source Alarm Name
02122019 8:46:51 AM Recorder 2 192.168.10.222 IPC Video Loss

02122019 8:46:51 AM Recorder 2 192.168.10.222 Recorder 2 Recerding Server Online
02/12/2019 B:46:02 AM Recorder 2 192.168.10.222 PC video Loss

02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 CAM 16 Video Loss

021272019 8:46:01 AM Recorder -1 192.168.10.230 CAM 15 Video Loss.

02/12/2019 B:46:01 AM Recorder -1 192.168.10.230 14 CAM Video Loss.

02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 CAM 13 Video Loss

02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 CAM 12 Video Loss.

02122019 B:46:01 AM Recorder -1 192.168.10.230 CAM 11 Video Loss

02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 CAM 10 Video Loss

02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 CAM O Video Loss

021272019 B:46:02 AM Recorder 2 192.168.10.222 Recorder 2 Recording Server Online
02/12/2019 8:46:01 AM Recorder -1 192.168.10.230 Recorder -1 Recording Server Online
02/12/2019 8:45:25 AM Recorder 2 192.168.10.222 IPC Video Loss

02122019 8:45:24 AM Recorder -1 192.168.10.230 CAM 16 Video Loss

02/12/2019 B:45:24 AM Recorder -1 192.168.10.230 CAM 15 Video Loss

02/12/2019 8:45:24 AM Recorder -1 192.168.10.230 14 CAM Video Loss

02122019 8:45:24 AM Recorder 1 192.168.10.230 CAM 13 Video Loss

02/12/2019 B:45:24 AM Recorder -1 192.168.10.230 CAM 12 video Loss

Shew E Records 1 - 25 of 100 records ¢ €Prev 1 MNext & |




3.4 Alarms
» View the latest 100 Alarms in the Alarm Window

3.5 Alarm History
» View the history of all alarm.

3.6 Event History
> View the events log history in the Event History

3.7 Audit History
> view add, edit, delete log for Recorder, user, role, group and all pages audit information show in

audit history

3.8 Web Service Log

> View the information of log sent to web Services.

3.9 Snap Shot Log
> View the records of Snapshot taken in Live view, Recorder Playback and Backup Playback

3.10 Back Up Log
» view the Downloaded Records of Recorder Playback

3.11 Playback

Y
© snappy VMS - Standard 2019 - V1.0.000 O B
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Play, Pause, stop, fast forward, slow forward, stop option available. Click [DIOIOI®IOIZIO) icon
bottom left

Show Playback time line control in time base, Click ® icon show time line 15,30,60 min

Time line show selected day file availability.

To view the Playback Synchronously, Click - Synchronous icon before search.

vV V V V

Download recorder file, Select Camera and Click icon show backup and download

page. Select the download file time interval (Start Date and Time and End Date and Time) and Click

button.

Download b4
Start Date End Date

“ December - 2019 » | December - 2019 L

S MO TU WE TH FR 54 s MO TU WE TH FR  SA
a9 1 2 3 5 6 7 49 1 2 3 5 6 7
50 8 9 10 11 12 13 14 50 8 9 10 11 12 13 14
51 | 15 15 17 18 12 20 21 51 | 15 15 17 18 18 20 21
s2 | 22 23 24 25 28 27 28 52 | 22 23 24 25 25 27 28

23 30 31 1 29 30 31

Today Today

[12:00:00 AM — [12:00:50 AM —

|12Mf2019 12:00:00 AM - 12,/4/2019 12:00:50 AM |

2 of 4 Files Downlcading

Stop Download

» Can take snapshot, hover the play view, click m icon.

> Easy to navigate Recorder list page, Account, Role, Camera Group page. Click B £ I 4 &

icon Top left .
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Chapter 4: Main Menu

» Go to main menu click O icon top left.

&) x

Chapter 5: Recorder Configuration

» Click Recorder configuration icon in main menu

Recorder Configuration

» Recorder configuration page have following functions

1. Add
2. Edit
3. Delete

Snappy VMS | Standard 2019



g Recorder Configuration C+SUNR
E Recorder Name Brand Recorder IP User Name HTTP Port TCP Port Status Total Channel Active Channel ﬁ d

[E]  Recorder -1 Snappy 192.168.10.230 admin 80 37777 ® Online 16 16 |A EE£;1
Show Records 1-1of 1 records [€ €Prev 1 Next 3 |

5.1 Recorder List
> Show List of Added Recorder

» To navigate add, edit, delete recorder from list page
> Recorder Name, Brand, Recorder IP, User Name, HTTP and TCP ports, recorder status, Total and
Active channels, Active channel configuration, SIRA Requirement status are available.

> Click (7 icon top right, Refresh list.

5.2 Recorder Add

> Click -l- icon to navigate to recorder add page.
> Support to add following brand recorders Snappy, MxHelix, Hik vision, Uniview, Dahua and ONVIF

Compatible.
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o Add Recorder Wizard X

Recorder Name ™

Recorder IP ©

Username™

Password *

Brand © Snappy -

TCP Port ©

HTTP Port

RTSP Port ©

HTTPS Port

Channel * Total Active

Save Cancel

> Recorder Name: Give a Name to Recorder
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» Recorder IP: Enter the IP Address of the Recorder.

» User Name: Enter the User Name of the Recorder.

» Password: Enter the Password of Recorder.

» Brand: Select the Brand of Recorder.

» TCP Port: Enter the TCP Port number of the Recorder.

» HTTP port: Enter the HTTP Port number of the Recorder.

» RTSP Port: Enter the RTSP Port number of the Recorder.

» HTTPS Port: Enter the HTTPS Port number of the Recorder. It is not mandatory.

» Channel:
1. Total: Enter the Total number of channel in Recorder.
2. Active: Enter the number of active Channel in Recorder. (number of channels that are actually
connected to the recorder) .By providing correct value in active field, the unwanted channel

showing in application can be avoided.

5.3 Recorder Edit

> Recorder list page Click ?‘ icon top right.

> Before click edit icon must select any recorder from list.
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Edit Recorder Wizard b 4

Recorder Name * |Recorder -1

Recorder IP *

Username ™ admin

Password ©

Brand © Snappy .
TCP Port ™ 37777

HTTP Port © 80

RTSP Port ™ 554

HTTPS Port 443

Channel * Total |16 Active |16 A

Save Cancel

> Also double clicking the Recorder in the list page to navigate to edit recorder page.
» Advance Camera Configuration:
1. Click A for go to advance camera configuration.

2. Following popup show
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|§ Camera(s) - Recorder -1 b 4

SI.No Camera Name E Active d
1 CAM 1
2 CAM 2
3 3 ENTRANCE 2
4 4 HALL
5 5 Ul Team Cabin
6 & Ul Team Cabin P
7 7 TestingTeam Cabin
8 8 Kitchen
9 CAM 9
10 CAM 10 of

3. Here selected camera only show live view, playback, alarm, etc., all application function.

5.4 Recorder Delete

» Click Iﬁ[ icon to delete Recorders from list.

» Before click icon at least select one camera.
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Recorder Configuration O+ TN

® Recorder Name Brand Recorder IP User Name HTTP Port TCP Port Status Total Channel Active Channel ﬁ

O Recorder -1 Snappy 192.168.10.230 admin 80 37777 ® Online 16 16

Hikvision 192.168.10.222 admin 80 8000 @ Online 32 32

=

Show |10 ¥ | Records 1 -2 of 2 records [ €Prev 1 Next 3 3

g Recorder Configuration [o 30 I 4

E  Recorder Name Recorder IP User Name HTTP Port TCP Port Total Channel

bl
iy

Bl  Recorder-1 Snappy 192.168.10.230 admin 80 37777 @ online 16 16 ,‘

Hikvision 192.168.10.222  admin 20 8000 ® Online 32 32 i~

it
iy

Q) Are you sure want to delete?
[ N |

Show Records 1 - 2 of 2 records [€ 4Prev 1 Next & <3|

» Showing popup message click yes, will delete recorder. Click no, return to list page.

Snappy VMS | Standard 2019
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5.5 Recorder supported Features

> Inrecorder list page click EE:.I icon to show recorders support features in following pop up.

=) Supported Features x
SL.LNo Feature Status
1 Live View °
2 Playback o
3 Backup & Download o
4 User Management °
5 MNTP Time Synchronization °
6 Firmware Version/ Model Information °
7 Recorder Offline °
8 Recorder Online o
9 Video Loss o
10 Video Reconnect °
11 HDD Full if overwriting option is not enabled o
12 HDD Fail/Error (v

> Green Tick Icon show features is supported and Red Cross icon shows the features not supported.
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5.6 Recorder Active channels

> Inlist page click A icon, also navigate to camera active channel page.

Chapter 6: Group Configuration

> Main menu click icon go to add, Edit, Delete groups.

Group Configuration

6.1 Group Add
=) Camera Group x
00 |

» £ Recorder-1

b £ Recorder2

> Click @ icon and enter the Group Name and Click Create button.
> Camera Map to the Group:

1. Select the Group Name and select the Cameras want to map in group and click @

icon
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2. Drag and Drop — Select the Group and simply drag the camera from left side and Drop

your group in right side.

=) Camera Group %

@ Q Group Name ‘Entrance ‘

CAM 1

[

£ Entrance

CAM 2

3 ENTRANCE

4 HALL

5 Ul Team Cabin
& Ul Team Cabin

T TestingTeam Cabin

® ©

& Kitchen

CAM @

cam 10

CAM 11

»r» 77777700000

cam 2

3. Select Cameras and click @ icon cameras move to left to right

= Camera Group x

@ O Group Name |Entrance |

e CAM 1 &AM
° CAM 2 N camz
o 3 ENTRANCE M 3 ENTRANCE
0 4 HALL A N AHAL
}h 5 Ul Team Cabin

6 Ul Team Cabin

7 TestingTeam Cabin

n
=
@
2
E}
(o)
[+1)
=3
=1

& Kitchen

CAM 10

CAM 11

i
i
i
N camoe
i
h
h

CAM 12
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» UNMAP the camera in the group

1. Select the Group Name and Select the number of Camera to UNMAP in your group and

click @ icon to UMMAP camera.

&

OO

fs Errance |
0

©O
laErrance |

Camera Group

x

Group Name |Entrance

e Lo

- B Recorder -1

- B Recarder -1

° CAM 1
° CAM 2

= - B Entrance
CAM 1 N CAM T
CAM 2 N caM2
3 ENTRANCE 0 4 HALL
4 HALL | M 5 Ul Team Cabin
5 Ul Team Cabin @ pﬁ 3 ENTRANCE
6 Ul Team Cabin
7 TestingTeam Cabin @
8 Kitchen
CAM 9 B
CAM 10
CAM 11
CAM 12 .
Camera Group x
Group Name |Entrance |
= > 5} Entrance
N caM
N camz
° 3 ENTRANCE pﬁ 5 Ul Team Cabin
M 3 ENTRANCE

° 4 HALL
° 5 Ul Team Cabin

»rrrrrry

& Ul Team Cabin

T TestingTeam Cabin
& Kitchen

CAM 9

CAM 10

CAM 11

CAM 12
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6.2 Group Edit
» Select the Group Name and Edit group.

» Group edit option can change group name, map and un-map cameras.

6.3 Group Delete

> Select the Group and Click O icon to delete group.

& Camera Group x
ole) |
& PO Recorder-1 B Ferting

N -

& Camera Group x
00 — |
&5 Enfrance P £ Recorder-1 £ Parking

. -

@ Are you sure want to delete?

» Click yes to delete group, No to cancel delete group.
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6.4 Group View

» Then created group will show in group view window.

VO -85 x
Group Viewé 1 /19 i = O o 4+

Chapter 7: Role Configuration

» Role give a privilege to user view pages.

» Go to main menu click, m icon to show Role list page.
7.1 Role List

» List of roles showing on role list view.

» Can navigate to Add, Edit, Delete role from list page

» Click 4 4 1 iconto Add, Edit, and Delete roles.

» Administrator role saved default, in this role can’t modify.
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'B' Role + R

& Group Name Memo

B AomiIN ADMINISTRATOR

B user USER

Show 10 *| Recerds 1-2 of 2 records & P 1 Net 3
7.2 Role Add

» Click = icon go to Add Role popup

P
< Add Role x

Role” |

Memo

Privilege

O an

[ Live View [] Backup Playback ] Alarm [ Audit History

[ Group view [ picture ] Recorder Configuration [[] Web Service Log

[[] Recorder Playback [ Account [ Alarm History [ settings

"] Backup and Download [] Role [ Event History [ Group Configuration

Save Cancel
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Role: Give a name of Role. (E.g.:- Employee, User-1, etc..,)
» Memo: Description about Role.
> Privileges: Select the Privileges given to Role.

> List button: Click icon to go back your Role list page

7.3 Role Edit

> Rolelist page Click 4" icon to edit selected role.

> Role list double click Role also go to Edit role page

T

o Edit Role x
Role* USER |
USER
Memo
Privilege
L1 an
Live View [] Backup Flayback [] alarm [] Audit History
[ Group View [ Picture [l Recorder Configuration [ Web Service Log
[] Recorder Playback ] Account ] Alarm History [ settings
Backup and Download [ Rale [ Event History [0 Group Configuration

Save Cancel

» Can edit Role information in this page.
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7.4 Role Delete

> Role list page click @ icon to delete selected Role.

Te" Role +s 80X
O

Group Name Memo

Il ADMIN ADMINISTRATOR

@ USER

Show 10 ~| Records1-2of 2 records € @€Prev 1 Next 3 3
0 Role + 5T X
@ AomiN

ADMINISTRATOR

@ USER

@ Are you sure want to delete?

Show Records 1 - 2 of 2 records

€ €Prev 1 Next 3 3|

> Click yes to delete selected role, No to cancel delete operation.
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Chapter 8: Account Configuration

> Create Account for login to the Snappy VMS applications.

> Main menu click ! icon go to Account list page.
Account

8.1 Account List

[l Account + 50X
-t
® User Name Group Name Memo
O admin ADMIN
O user USER Users
Show Records 1 - 2 of 2 records €  €Prev 1 Next & 3|
8.2 Account Add

> Add a new account click == icon show add Account pop up page
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Add Account X

Account Mame”

Password *

Confirm Password *

Role = Select Role v

Memo

Save Cancel

» Account Name: Give a Username of Account.

> Password: Give password of Account.

> Confirm Password: Re-Enter the password to confirm
> Role: Select the User Role( E.g. : Admin, Employee, etc.,)
» Memo: Enter the Description about your Account.

» By click the Account List button you can go back to the Account List window.

8.3 Account Edit

> Account list page Click 4 iconto edit selected Account.

> Double click the Account in List page can also go to Edit account page
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P Y Edit Account X
Account Name® User
Raole = USER v
Memo Users

Modify Password

Old Password =

Mew Password *

Confirm Password *

Save Cancel

> Edit Account window you can update your Account Name, Role, Memo and Modify Password.
> If check Modify password must give following columns

1. Old Password

2. New Password

3. Confirm Password

» Then only user can change account password.
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8.4 Account Delete

» Account list page click Iﬁl icon to delete selected Account.

-~

2 Account
User Name Group Name Memo
[ admin ADMIN

= Use% USER Users

+sExX

Show Records 1 -2 of 2 records

€ €Pev 1  Netd

(2]

>

¢ Account +5 R
@ User Name Group Name Memo
O admin ADMIN -
USER Users

g) Are you sure want to delete?
[ no ]

Show Records 1- 2 of 2 records € €Prev 1 Next % |

> Click yes to delete Account, No to cancel account.
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Chapter 9: Logs

> Following log pages are available in Snappy VMS
1. Alarms
2. Alarm History
3. Event History
4. Audit History
5. Web services log
6. Snapshot Log

7. Backup log

9.1 Alarm

> view the latest 100 log in the Alarm Window

© snappy V™S - Standard 2018 -v1.0.000 (G TS ] @ Alarm History ] __ Bvant Histary I T Audit History [ 45 WebSarvice Log I g snspshot Log ] ] Backup Log ] - A%
@) Alarm

Date: Time Recorder Name Recorder IP Alarm Source Alarm Name
02122019 2:46:51 AM Recorder 2 192.168.10.222 IPC Wideo Loss

0212/2019 8:46:51 AM Recorder 2 192.168.10.222 Recorder 2 Recording Server Online
02/12/2019 B:46:02 AM Recorder 2 192.168.10.222 IPC video Loss

02122019 2:46:01 AM Recorder -1 192.168.10.230 CAM 16 Wideo Loss

020122019 8:46:01 AM Recorder -1 192.168.10.230 CAM 15 video Loss

021272019 B:46:01 AM Recorder -1 192.168.10.230 14CAM Video Loss

02/12/2019 2:46:01 AM Recorder -1 192.168.10.230 CAM 13 Wideo Loss

021122019 2:46:01 AM Recorder -1 192.168.10.230 CAM 12 video Loss

021272019 B:46:01 AM Recorder -1 192.168.10.230 CAM 11 Video Loss

021122019 8:46:01 AM Recorder -1 192.168.10.230 CAM 10 Wideo Loss

02122019 2:46:01 AM Recorder -1 192.168.10.230 CAM video Loss

0zn2209 B:46:02 AM Recorder 2 192.168.10.222 Recorder 2 Recording Server Online
021122019 Bd6:01 AM Recorder -1 192.168.10.230 Recorder -1 Recording Server Online
02122019 8:45:25 AM Recorder 2 192.168.10.222 IPC Video Loss

020122019 8:45:24 AM Recorder -1 192.168.10.230 CAM 18 Video Loss

02/12/2019 8:45:24 AM Recorder -1 192.168.10.230 CAM 15 Video Loss

021122019 8:45:24 AM Recorder -1 192.168.10.230 14 caM Video Loss

020122019 8:45:24 AM Recorder -1 192.168.10.230 CAM 12 Video Loss

020122019 B:45:24 AM Recorder -1 192.168.10.230 CAM 12 Video Loss

Show E Records 1- 25 of 100 recards € €pev 1 Next P P
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> Pagination available for view the next and previous pages.

9.2 Alarm History

> To view the history of all alarm based on Today, Last 7 days, Last 30 days, Last 90 Days and
Custom date select.
> Pagination available for view the next and previous pages.

> Simple Search

o
&¥ Snappy VMS - Standard 2018 - V1.0.000 @ Alarms I o Alarm History I A I &= I ‘:,, I L} I Elduphg ] -Gx
aTomrLot300on tmto0en 02127201 120000 A 0122013 1153557 | et By 1216510230 P
Date ___[Time___| Recorder Name Recorder Pt (MarmSowee ______________lemNane 0
¥ Videa Loss
02122019 ESU0DAM  Recorder2 192.168.10.222 (#) Videa Reconnect e Videa Lass
| Hard Disk Full
] Hard Disk Full Restore
02122019 85100 AM Recorder -1 192.168.10.230 ] Hard Disk Error cam 18 Video Lass
| Hard Disk Ervor Restore
02122018 £:51:00 AM Recorder -1 192.168.10.230 | Recarding Server Online cam1s Videa Loss

| Recording Server Offfine
L] Motion Detection

02122019 BS:00AM  Recorder-i 192.168.10.230 ] Shelter Alsem 14 caM Video Loss |
] Recarding Start
02122019 EST00AM  Recorder-1 182.168.10.230 L Recarding Stop cam 13 Video Lass
| Recarding Schedule Change
| External Alarm
02/12/2019 8:51:00 AM Recorder -1 192.168.10.230 || Shelter Alarm Restore CAM 12 Video Loss
] External Alarm Restore

02/12/2019 8:51:00 AM Recorder -1 192.168.10.230 CAM 11 Video Loss
02122019 BSL00AM  Recorder-t 192.168.10.230 cAM 10 Video Loss
02122019 ESTODAM  Recorder-t 192:168.10.230 cams Video Loss
02/12/2019 8:46:51 AM Recorder 2 192.168.10.222 IPC Video Loss
02/12/2019 B:46:02 AM Recorder 2 192.168.10.222 IPC Video Loss
02122019 §46:01AM  Recorder-1 192.168.10.230 CcAM 16 Video Loss
02122019 S4E01AM  Recorder-t 192:168.10.230 cam1s Video Loss
02122019 B4BO1AM  Recorder-1 192.168.10.230 T4 cam VideoLoss
02/12/2019 B:46:01 AM Recorder -1 192.168.10.230 CAM 13 Video Loss
02122019 §46:01AM  Recorder-1 192.168.10.230 cam 12 Video Loss
02122019 S4E01AM  Recorder-t 192:168.10.230 cam 11 Video Loss
02122019 B4OTAM  Recorder-1 192.168.10.230 cam 10 Video Loss
02/12/2019 B:46:01 AM Recorder -1 192.168.10.230 CAM 9 Video Loss
Fw 50 v Records1-45 of 46 recor [ € 1 Nex 3 B

1. Date Wise Search (Today, Last 7 days, Last 30 days, Last 90 Days and Custom date
select).

1. Alarm wise search (All, Video loss, Video Reconnect etc...) with multi select.

2. Text Search(Date, time, Recorder Name, Recorder IP, Alarm Source and Alarm
Name)

> Advance Search
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1. Date Wise Search (Today, Last 7 days, Last 30 days, Last 90 Days and Custom date

select).
2. Text Search (Alarm Name, Alarm Source, Recorder IP and Recorder Name) in single

Search click.

o
G snappy VNS - Standard 2019 - v1.0.000 NGRS @ Alarr History _ Event History T < Aueit History [ 5 Webservice Log | Mg SnapShot Log | I Baciup Log T
Today LastTDays  Last30Days  Last90Days| 02/12/2019 12:00:00 AM - 02/12/2019 1155359 PM Selected Alarm (0] - - v
Alarm Name g Recorder Name
Recorder Ip - Alarm Source

Date  |Time |Recorder Name Recorder IP Alarm Source Alarm Name -

021122019 B:51:00 AM Recorder 2 192.168.10.222 1PC Video Loss

021272019 BS100AM  Recorder-1 192.168.10.230 CAM 16 Video Loss

021272019 ESI00AM  Recorder-1 192.168.10.230 cam1s video Loss =
021272019 BSI00AM  Recorder -1 192.168.10.230 1acAm video Loss

021122019 B:51:00 AM Recorder -1 192.168.10.230 CAM 13 Video Loss

021272019 BS100AM  Recorder -1 192.168.10.230 CaM 12 video Loss [
021272019 ESI00AM  Recorder-1 192.168.10.230 cam 11 video Loss

021272019 BSI00AM  Recorder -1 192.166.10.230 cam 10 video Loss

02112209 B:51:00 AM Recorder -1 192.168.10.230 CAM 9 Video Loss

02122019 BAGSTAM  Recorder2 192.168.10.222 1PC video Loss

02122019 E4GNZAM  Recarder2 192.168.10.222 e video Loss

021272019 BAGDIAM  Recorder -1 192.166.10.230 cam 16 video Loss

02112209 Bid6:01 AM Recorder -1 192.168.10.230 CAM 15 Video Loss

02122019 BAGOIAM  Recorder -1 192.168.10.230 14CAM Video Loss

021272019 E4G01AM  Recorder-1 192.168.10.230 cam 13 video Loss

021272019 BAGD1AM  Recorder -1 192.168.10.230 cam 1z video Loss .
lsnm 50 | Records 1-460f 46 records [€ 4pev | nNead P

9.3 Event History

> To view the events log history in the Event History Tab based on Today, Last 7 days, Last 30 days,
Last 90 Days and Custom date select.
» Also search the Events by using Simple and advance Search option.
» Pagination available for view the next and previous pages.
> Simple Search
2. Date Wise Search (Today, Last 7 days, Last 30 days, Last 90 Days and Custom date

select).
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o2n122ma

022129

0znzame

02121219

a2n122m18

0zn22m9

o222

o2122ma

0212129

oznzame

02121219

0212208

0212129

o222

021121218

0212129

oznzame

021212019

o2n122ma

Show |50 «

3.

Event wise search (All, Video loss, Video Reconnect etc...) with multi select.

4. Text Search (Date, time, Recorder Name, Recorder IP, Event Source and Event

) ?
© snappy VMS - Standard 2019 - V1.0.000

Last 7 Days

Last 30 Days
Time: Recorde:

9:49:36 AM Recarder -1

9:48:54 AM Recorder -1

9:48:36 AM Recorder -1
9:48:14 AM Recarder 1
9:47:36 AM Recarder -1
9:47:21 AM Recarder -1
94705 AM Recarder -1
9:46:55 AM Recorder -1

9:45:10 AM Recorder -1

2:43:40 AM Recorder -1
9:44:07 AM Recarder 1
9:43:08 AM Recarder -1

9:41:45 AM Recorder -1

94127 AM Recarder -1

2:41:17 AM Recorder -1

94105 AM Recorder -1

2:40:05 AM Recarder -1
9:39:52 AM Recarder -1
9:38:52 AM Recarder -1

Records 1 - 50 of 162 records

l L Alarm History ] L., Event History T 75 Audit History [ Emmug [ g SnapShot Lag ] Em.m } -8x

Last 90 Days  02/12/2019 12:00:00 AM - 02/12/2019 11:5953 PM

Selected Evemt®) -
Recorder IP LA
(] Video Loss.
10216810230 | 4 Viden Recomnes
] Hard Disk Full
] Hard Disk Full Restore.
192.168.10.230 | (| Hard Disk Error
(/| Hard Disk Error Restore
19216810230 | L] Recording Server Online
] Recording Server Offine
(] Motion Detection
192.168.10.230 | 7] Shelter Atarm
] Recording Start
192.168.10.230 ] Recarding Stop.
] Recording Schedule Change:
[ Extesnal Alarm
192.168.10.230 | (] Shelter Alarm Restore
] External Alarm Restore
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230
192.168.10.230

Event

Motion Detection

Motion Detection

Mation Detection

Mation Detection

Mation Detection

Mation Detection

Mation Detection

Motion Detection

Mation Detection

Mation Detection

Mation Detection

Mation Detection

Motian Detection

Mation Detection

Motion Detection

Mation Detection

Mation Detection

Mation Detection

Motion Detection

€ €pec 1 mead I

> Advance Search
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3 Alarms l L Alarm History ] % Event History T 75 Audit History [ 2 WabService Log | g SnapShot Lag ] % Baciup Log - Bx
m Lst7Days  Last30Days|  Last90Days| 02/12/2019 12:00:00 AM - 02/12/2019 11:59:59 PM Selected Event (0} - = -
Event Name -] [Mation Detection Event Source - |cami
Recorder Ip -| 19216810230 Recorder Name + [Recorder 4
ta

Date Time: Recorder Name Recorder IP Event Source Event Name

|:mmzm| 9:49:36AM  Recorder 1 192168.10.230 cam1 Motion Detection

021272019 S4E:SAAM Recorder-1 192.168.10.230 cam1 Mation Detection

021212019 S48:36AM  Recorder-1 192.168.10.230 cam1 Motion Detection 7
021272019 S4813AM Recorder-1 192.168.10.230 cam1 Mation Detection

02112209 9:47:36 AM Recorder -1 192.168.10.230 CAM 1 Mation Detection L]
02112209 9:47:21 AM Recorder -1 192.168.10.230 CAM 1 Mation Detection

021272019 S4705AM  Recorder -1 192.168.10.230 cam1 Motion Datection

021212019 S4GSSAM Recorder-1 192.168.10.230 cam1 Motion Detection

021272019 BA4SI0AM Recorder -1 192.168.10.230 cam1 Mation Detection

021212019 S:4440AM  Recorder-1 192168.10.230 cam1 Motion Detection

021272019 84307AM  Recorder 1 192.168.10.230 cam1 Mation Detection

0211229 9:43:08 AM. Recorder -1 192.168.10.230 CAM 1 Mation Detection

021122019 9:41:45 AM Recorder -1 192.168.10.230 CAM 1 Mation Detection

02122019 S4127AM  Recorder 1 192.168.10.230 cam1 Motion Detection

021272019 ®4117AM Recorder-1 192.168.10.230 cam1 Mation Detection

021272019 BA105AM  Recorder -1 192.166.10.230 cam1 Mation Detection

Show |50 | Records 1-50of 182 records [€ #pev 1 nNend I

1. Date Wise Search (Today, Last 7 days, Last 30 days, Last 90 Days and Custom date
select).
2. Text Search (Event Name, Event Source, Recorder IP and Recorder Name) in single

Search click.

9.4 Audit History

> Audit History Tab Contains the audit records of Snappy VMS Application (Operator, Alarm
Receiver and Alarm Sender).

» Pagination available for view the next and previous pages.
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You can view the audit information such as Login, logout, Start, Stop, Exit, Insert, Update and

Delete in the Audit history Tab based on Today, Last 7 days, Last 30 days, Last 90 Days and

Custom date select.

> Simple Search

1. Date Wise Search (Today, Last 7 days, Last 30 days, Last 90 Days and Custom date
select).

2. Module wise search (Accounts, Role, General Settings, Operator, Alarm Receiver,
Alarm Sender and Recorder settings).

3. Operation wise search (Start, stop, Login, logout, Exit, Insert, update and Delete).

(@ Alarms | 2 Alarm History I ., Event History T 7T Audit History T 1 WebService Log | Mg SnapShot Log | [ Baciup Log 1 - Gx

Today Last7Days  Last30Days  Last0Days (02-12-2019 1200:00 AM - 02-12-2019 11:59:59 PM Account B
Date lTme  Modus  lopemten __________|ActionDon
021122019 B:51:01 AM Alarm Receiver Start admin
Stan
0241272019 B:50:49 AM Alarm Receiver Stop. admin ’:r
. Login O
021272019 BSO30AM  Operator Logout admin
021212019 B4GS1AM  Alarm Recsiver start admin
02122019 BA4G33AM  Operator Login admin
02/122M9 Bid6:23 AM Alarm Receiver Exit admin . ¥
02122m9 B46:18 AM Alarm Recelver Stop admin
02122019 BAGOSAM  Operator Logout admin
021272019 E4GN2AM  AlarmRecsiver start admin
021272019 BASAIAM  Alarm Receiver Exit admin
02112209 B:45:25 AM Alarm Receiver Start admin
021272019 BASO3AM Al Receiver Exit admin
02112209 Bid4:57 AM Alarm Receiver Start admin
0212209 B:44:34 AM Alarm Receiver Stop admin
021212019 BALZ1AM  Operator Login admin
021272019 EAII0AM  Operator Logout admin
02127219 B:36:35 AM Operator Login admin

Bhow |25~ Records1 - 250f 42 records € #pev 1 Net d B

9.5 Web Service History

To view the information of log sent to Services

Log showing based on Today, Last 7 days, Last 30 days, Last 90 Days and Custom date select.
Also search the log by using Simple and advance Search option.

Pagination available for view the next and previous pages.

YV V VYV
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© snappy vm!

S - Standard 2019 - V1.0.000 @ Alarms l A Alarm History ] ., Event History ] T Audit History [ @ WebService Log [ g Snapshot Log

] WP Backup Log

Last7Days  Last30Days  Last90Days | 04-11-2013 3:18:00 AM - 15-11-2019 11:59:59 PM Selected Alarm (1)

Recoréer Name Alarm Source Service Name SentDate | Sent Time _m_

154112013 9:18:02 AM 100102211 Heart Beat Video Guard 15/112019 9:18:02 AM. Success - -

112019 91301 AM 10.0.12211 Heart Beat Video Guard 15102019 SA301AM Success

1812018 10012211 Heart Beat Videa Guard 151112019 Success - -

15112018 02:59 A 10012211 Heart Beat Video Guard 15112019 90300AM  Success =
1511209 Bi57:50 AM 10002211 Heart Beat Video Guard 15/11/2019 B:57:59 AM. Success - -

1amzme 702EPM 10012211 Heart Beat Videa Guard 1412019 TA028PM Success

1amnmgs T:05:27 PM 10002211 Heart Beat Video Guard 1471142019 7:05:27 PM Success . .

1411203 7:00:26 PM 10002211 Heart Beat Video Guard 147112019 7:00:26 PM Success i
140172019 655:26PM 10.0.12211 Heart Beat Videa Guard 14112019 E5526PM Success

1aMRNe ES02SPM 10012211 Weart Beat Videa Guard 142009 ES025PM Success - -

AN EASIS P 10012211 Heart Beat Video Guard 1412019 GASZSPM Success

14m1n2ms 6:34:25 PM 10002211 Heart Beat Video Guard 141142019 6:34:25 PM Success - -

1412019 629:24PM 10012211 Heart Beat Videa Guard 142019 62925PM Success

1amnmgs 6:33:20 PM 10002211 Heart Beat Video Guard 1471142019 6:33:20 PM Success - -

14112019 6:28:20 PM 10002211 Heart Beat Video Guard 14112019 6:28:20 PM Success

142019 623:20PM 10012211 Heart Beat Videa Guard 14112019 623:20PM Success - -

1ameme zavsePm 10012211 Weart Beat Videa Guard 142008 2aTSEPM Success

AN 2A2ST M 10012211 Heart Beat Videa Guard U019 ZAZSTPM Succe

1411209 2:37:56 PM 100102211 Heart Beat Video Guard 147112019 2:37:56 PM Success - -

Show |50 | Records1-50cf BO records € %P 1 Nenrp
© Snappy VWS - Standard 2019 - V1.0.000 ) Alarms l < Alam History ] __ Event History ] T Audit History [ 5 WebsService Log [ g Snapshot Log ] W5 Backup Log - Bx

Today Last7Days  Last30Days|  LastS0Days 29-07-2019 1200:00 AM - 02-12-2019 11:53:58 PM Selected Alarm (0) - | B
Alarm Name -] |video loss Alsim Source - leamis
Recorder Ip - 192.168.10.230 Status. -l succ
ta

Date Recorder Name Recorder Alarm Source Alarm Name Service Name: SentDate  |SentTime |[Status Reason Retry Count
1aninng dahua 192.168.10.230 CAM 16 Videa Loss Video Guard WA2019 6IGITPM Suceess

14M120M9 E3700PM dahua 192.168.10.230 cam 16 Videa Loss video Guard 1N2018 6363SPM Suceess

1AN2019 32404PM svms 192.168.10.230 CAM 16 Videa Loss Video Guard WMAN2019 61BMGPM  Success

132N 11SsSIAM . dahua 192.168.10.230 cam 16 videa Loss video Guard A28 1Z1424PM Sucesss

13m2m9 15112 AM dahua 192.168.10.230 CAM 16 Video Loss. Video Guard 141172019 121421 FM Success.

1311209 11:48:59 AM dahua 192.168.10.230 CAM 16 Video Loss. Video Guard 1471172019 12:14:20 FM Suecess

1312019 100054AM  dahua 192.168.10.230 CAM 16 Video Loss Video Guard MA2019 1Z1B12PM Suceess

12mnne dahua 192.168.10.230 caM 16 Videa Loss video Guard 112019 Suceess

12112019 S5504PM dahua 192.168.10.230 cAM 16 videa Loss Video Guard 12008 Success

21208 30413PM dahua 192.168.10.230 CAM 16 Videa Loss Video Guard 11172019 Suceess

121EM9 25937PM dahua 192.168.10.230 cam 16 Videa Loss video Guard W21 1Z143IPM Sucesss

12imnmg dahua 192.168.10.230 CAM 16 Video Loss. Video Guard 141172019 121429 FM Success.

121112013 2:42:313PM dahua 192.168.10.230 CAM 16 Videa Loss. Video Guard 1471172019 12:14:26 PM Suecess
Show 50+ Records1-130f 13 records € #pev 1 Nea 3 P

9.6 Snap Shot Log

» Snap shot log page can view Snapshot taken in Live view, Recorder Playback and Backup

Playback.
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© snappy VMS - Standard 2019 - V4.0.000 G Alarms ] & ] % I o ] & ] N ] - 6%
= —

o LY N

Live

v @ Recorder-1

cam1
caM2

3 ENTRANCE
AKaLL

5 U Team Cabin
6 Ut Team Cabin
7 TestingTeam Cabin. J0O%
8Kitchen
a9
CAM 10
camin
M2

a3

LR 2R 20 2 2 2 2% 2 2 20 2 2% 2% 2% 2% 4

LS )
(ﬂumm\.

Start Time

[02-12-2019 12:00 AM )

5
ox’/\

Camera Name

20191202093509.bmp. 02/12/2019 09:35:09 AM 3 ENTRANCE
20191202093509.bmp. 02/12/2019 09:35:09 AM 3 ENTRANCE
== 20191202093508.bmp. 02/12/2019 09:35:08 AM Recorder -1 3 ENTRANCE 405.558 Kb
02/12/2019 09:35:07 AM Recorder -1 3 ENTRANCE 405.558 Kb

End Time

» Search Snapshot by selected cameras and Selected Date.

» View the snap shot by Single view, four view, Nine View and 16 views.
» Zoom in and Zoom out the Selected Image.

> Clear all option available.
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9.7 Back Up Log

@ Alarms I 2 Alarm History ., Event History 7] Audit History | ‘.mm I /WG SnapShot Log I 8 Baciup Log -E% |

Backup Playback

Mz
3 ENTRANCE
AHAL

5 Ul Team Cabin

14CAM

caM15

LR 2R 2 20 2 2B b 2B 20 2 2% 20 2R 2% 2 4

CAM 16

» @ Recorder2

20191202094101.dav 02/12/2019 07:00:00 AM 13147 kb
2019120209404 1.dav 02/12/2019 07:00:00 AM 00:00:50 Recorder -1 3 ENTRANCE 12803 Kb
20191202094024.dov 02/12/2019 07:00:00 AM 00:00:50 Recorder -1 cam2 7430 Kb

» View the Downloaded Records of Recorder Playback based on Single, Four, nine and sixteen
views

> Also Search records by selected cameras and Selected Date.

» Can play the downloaded records fast forward and slow forward using [& and @ buttons.

» Play all and Stop all Option available using @ and [@ buttons.

> Also taken Snapshot the Downloaded Records.

=  You can view these log pages in secondary monitor when you have dual monitor
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Chapter 10: Spot out

> Spot out windows have 2 pages
1. Live view
2. Group View
» In Live view or group view click =+ icon to open spot out window

» Both spot out windows live, Group view pages same like as main window live , group views.

Chapter 11: Settings

» Configuration Settings of Snappy VMS

11.1 Client Viewer
B Settings x
Shuffle By Camera
Based O 9 - Vi in Ti Int | Mi 3 |S
NTP Settings sed On iew(s) in Time Interva ins [3 |Sec
= Local File Path
Alarms / Events ‘C:\ ‘ * -

Auto Play
Auto Login / Auto Start

In Liveview, Need To Play 9 - View(s) Automatically on Login

NTP Settings

NTP [ vMs Server [J NTP Server

NTP Server Name | |

NTP Port (1-65535)

NTP Time Zone | |
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Shuffle by Camera: Toggle the Live view in Main Window and Spot out based on No of Views (1,
4, and 9) in the given Time Interval.
> Local File Path: Path to store the Snapshot and playback records.

> Auto Play: To Play Live View in no of views Automatically in Main window on login the operator.

11.2 NTP Settings

B Settings x

Client Viewer NTP Settings

NTP [ wMs Server ] NTP Server

0 |

Alarms / Events NTP Port (1-65535)

NTP Time Zone | |

Auto Login / Auto Start
NTP Update Time Mins (1-1500)

Alarms And Events

Show Alarms as Notification [¥] Automatically Close the notifications after Seconds

Name « ¥ Name

Video Loss [ Video Reconnect o
Hard Disk Full 1 Hard Disk Full Restore O
Hard Disk Error 1 Hard Disk Error Restore o

» Common Time Settings for your VMS pc, your connected recorders and Cameras
» NTP

1. VMS - VMS PC Act as NTP Server.

2. NTP Server - Select the NTP Server.
> NTP Server Name: IP address of NTP Server (for VMS -VMS PC IP address )

> NTP Port: Enter Port no of the NTP Port.
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» NTP Time Zone: Select the Time zone of your location.

> NTP Update Time: Enter the NTP Synchronous Time interval.

11.3 Alarms / Events
B Settings x
Client Viewer Alarms And Events
Show Alarms as Notification [¥] Automatically Close the notifications after Seconds
NTP Settings
Name « ¥ Name
_ Video Loss [J  Video Reconnect O
Hard Disk Full [0 Hard Disk Full Restore O
Auto Login / Auto Start
Hard Disk Error [l Hard Disk Error Restore O
Recording Server Offline [J  Recording Server Online O
Shelter Alarm O Shelter Alarm Restore O
External Alarm O External Alarm Restore O
Recording Start O Recording Stop O
Recording Schedule Change O Motion Detection O

» Need to notify the alarms as Pop up check Show alarm and Check automatically close the
notification after given seconds.

» Choose the Events to receive as Alarm or Events.
11.4 Auto Login / Auto Start

» Start and Login automatically Snappy VMS Applications(Alarm sender and Alarm Receiver) by

Selected User login when pc starts or Restart
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Client Viewer
NTP Settings

Alarms / Events

Settings

Auto Login And Auto Start

Auto Start

Application Name

Auto Login

Account

Snappy VMS Alarm Sender

Snappy VMS Alarm Receiver

Cancel

Chapter 12: Snappy VMS Version Information

admin

admin

» Main window Click @ icon to view Snappy VMS Version information.

T~
D

VibEo MIANAGEMENT SERVER

-

-

Snappy VMS Standard 2019

Wersion : V1.0,000

Copyright (C) 2019 All rights reserved.

Warning : The Snappy VMS is protected by copyright law and international treaties. Unauthorized reproduction
or distribution of this program, or any portion of it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under the law.
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Chapter 13: Snappy VMS License Upgradation

» Main window Click 0 icon to upgrade Snappy VMS Channel License.

License Upgradation

TR AAlLL

" A 1 A | Bl 4] 44
Vibeo MIANAGEMENT SERVER

Thank you using Snappy VMS. Your System has been activated with 16 Channel License. To Add
more channels to the system kindly upgrade your license.

Import Upgraded License Export License for Upgradation

» To Export your license for upgradation, click Export License for Upgradation button and Select
the path to Export your current license.

> To upgrade your current channel license, click Import Upgraded License button and select the

upgraded license file.
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